
 

 
 
 

 
Job Specification – Cleaner / General Assistant  

 
Department: Pecorama 
 
Main purpose: To clean across site including toilets, to carry out various duties as a general assistant 

and as directed. 
 
Responsible to Cleaning Supervisor / Operations Manager 
 
Main Tasks:                Carry out cleaning across site as required 
 Clean toilets across site as required 
 Clear tables and clean down public areas  
 Refilling hand gel dispensers 
  
Secondary Tasks         Interacting with the public in a polite way  
 Till/Catering cover when needed 

Reporting any maintenance issues to line manager  
 Any additional duties as directed by Duty Manager 
 This list is not exhaustive and may vary depend on business needs 
  

Technical Skills: Cleaning experience 
           Customer Service experience 
  
Person Skills:          Good communication and interpersonal skills. 

Strong teamworking skills, attention to detail 
Flexible and adaptable to compromise.   
Can do attitude. 
Customer awareness. 
Work in a timely manner. 
Punctual and reliable. 
 

Pay: Negotiable and depends on experience  
 
Working hours: 35 hours over 5 days (5 x 7.5-hour shifts Tuesday-Saturday)  
 
Holiday: This will be calculated on a pro-rata basis and holidays will not be allowed during school 

holiday / peak times.  
 
Benefits: PECO operates a subsidised canteen, which provides hot and cold meals on weekdays. 

Free car parking. 
A company pension scheme is available, and staff are auto-enrolled after 3 months. 
A staff pass is provided to allow you to visit the attraction of PECORAMA. 
Staff are welcome to use the PECORAMA grounds during break and lunch times. 
A staff discount is available within our model and souvenir shop, if the goods are for 
your own use. 

 
Other: This is a seasonal position until the end of October however there may be the 

possibility this could continue in a part time role in beyond this.  


